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MONITORING AND MANAGEMENT

FEATURE BRIEF

LIFE IN THE FAST LANE WITH NO TIME TO STOP

Your day can go from zero to sixty at the drop of a hat. Customers
have problems, billing is an issue, and your staff need help.

The last thing you want to do is deal with an ISP or telecom to resolve
application performance issues resulting from network congestion,
packet loss, flapping or outages.

SDWAN INTERNET:
SEE THE BIG PICTURE

SDWAN Internet gives you the ability to monitor and manage the
networks that customers use to connect to your managed services.
Proactively monitor network statistics and respond in real-time to keep
your customers happy. Identify and resolve network issues that impact
end-user experience and satisfaction. Reduce trouble-tickets and time
to resolution.

BE PRODUCTIVE IN THE FAST LANE

Let us expertly pinpoint issues in real-time. We take care of your
network so you can focus on what matters - keeping your
business productive.

Monitor the state of each leg;
Green = Active, red = Inactive

SDWAN INTERNET BENEFITS

PROACTIVE REPORTING OF REAL-TIME
NETWORK ISSUES:

. Jitter

- Latency

» Packet-loss

» Bandwidth fluctuation

» Connection state changes
» Throughput/usage

PRODUCTIVITY
Solve network headaches that impede your
business to get the most out of your network.

Real-time traffic and WAN health configured
to align with your business policies.

RETURN ON INVESTMENT
Cost-effective solutions designed to
optimize IT investments.

PEACE OF MIND
Get alerted to issues before they become
a problem.

VISIBILITY
Secure portal for viewing and managing
your entire Wide Area Network (WAN).

CONTACT METRO LIGHTSPEED TODAY

enquiry@metrolightspeed.my - 6017-4127070 - metrolightspeed.my
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